SCHEDULE 24 SERVICE LEVELS FOR RESOLVING NETWORK
OPERATIONAL ISSUES AND ASSOCIATED REPORTING
REQUIREMENTS

Part 4 - Supplier Reporting Requirements

4. USER SMART METER INSTALLATION FORECAST REPORTING

4.1 The report shall be produced and sent in accordance with Clause 30.5F.2, and shall
provide the User’s latest best estimate forecast of electricity smart meter installation by
Distribution Services Area postcode area and outcode. The User shall produce one report

for all Supplier Parties within a Group.

4.2 To provide this information the User shall populate the latest version of the rollout profile

template as issued from time to time by the Competent Authority. The 'Smart Meter

Installation Forecast’ template-aspublished-on-the-Website—This-template-will take the

form of the relevant table contained in the rollout profile template spreadsheet as
published on the Websitebelow. The report shall be sent to the notice address notified to

the User for such purposes (or, in the event of no alternative contact being provided, the

Company’s Contract Manager).

4.3 The User shall apply appropriate diligence to ensure that the Smart Meter Installation
Forecast is produced in accordance with Good Industry Practice, and is consistent with
other smart meter roll-out forecasts provided to the Secretary of State and/or the
Authority.
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